
How Fiverr 
Works. 



Fiverr is the world’s largest marketplace for 
digital services and offers both buyers and 
sellers a digitally streamlined transactional 
platform. 

Fiverr's platform connects freelancers to people 
or businesses looking to hire. On Fiverr, you can 
find a variety of services from "get 
well-designed business card" to "help with 
HTML, JavaScript, CSS, and jQuery".

What is Fiverr?
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Signing up with Fiverr is free but only registered 
users can buy and sell on Fiverr. When you sign up, 
your account will automatically be a buyer account. 

Almost anyone can find something within their 
skillset to sell on Fiverr. Browse our various 
categories, see where your skills fit in, and decide 
how you want to sell. The best sellers don’t leave 
room for any misunderstandings and manage 
buyers' expectations well.
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Signing Up



On Fiverr, if you want to get something done, you can hire 
skilled people called freelancers. These freelancers offer 
their services as "Gigs." Here’s how you get started:
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How Fiverr Works

Browse: Explore various services (Gigs) offered by freelancers.

Search: Use categories or keywords to find what you need.

Contact: Reach out to sellers to discuss your project.

Order: Choose a Gig or accept a custom offer from a seller.

Review: Receive the completed work and provide feedback.

Secure Payment: Pay through Fiverr's platform.

Protection: Keep all interactions on Fiverr for safety.
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● Seller Reviews: Check seller reviews and ratings. 
Positive feedback indicates a reliable and quality 
service.

● Portfolio: Look at the seller's portfolio or samples of 
previous work. This gives you an idea of their style and 
capabilities.

● Communication: Message potential sellers before 
ordering. Assess their responsiveness and how well 
they understand your requirements.

● Custom Offers: If a seller offers a custom quote, 
review the details and make sure it aligns with your 
project.

Buyer Tips
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● Ask Questions: Don't hesitate to ask questions about 
their process, timeline, or any concerns you have.

● Check Gig Extras: Review additional services (Gig 
Extras) that sellers offer. These might enhance your 
project.

● Check for Requirements: Some sellers have specific 
requirements before starting a project. Make sure you 
can provide what they need.

● Multiple Options: If unsure, contact a few potential 
sellers to compare their responses and offerings.

Buyer Tips
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How Fiverr Works: Sellers

As a freelancer on Fiverr, you can offer your skills and services to 
people looking for help with various tasks or projects. These are 
called "Gigs." Here's how you can get started:

1. Create Profile: Sign up, showcase your skills and 
experience.

2. Offer Gigs: List services you can provide with clear 
descriptions.

3. Receive Orders: Buyers choose your Gig and place orders.

4. Deliver Work: Complete the task as agreed and submit to 
buyer.

5. Get Paid: Receive payment once buyer approves work.

6. Build Reputation: Positive reviews enhance your profile.

7. Stay Active: Regularly update Gigs, engage with buyers

8. Protection: Keep all interactions on Fiverr for safety.

https://learn.fiverr.com/courses/online-freelancing-essentials-be-a-successful-fiverr-seller
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How to write 
a successful 
brief



Clarity is Key

Write a clear and concise project brief. Describe your 
project's goals, requirements, and expectations in 
detail. Specify what you expect to receive as the final 
product or service for your initial statement.

Provide Samples or References

If applicable, include examples or references that 
illustrate your vision. Visual aids can help convey your 
expectations clearly.

Writing Your Brief
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The category for you: 

Placing your brief under the best category doesn’t just 
help you narrow down the search, it also helps the 
right Seller find you.

Adding a little something extra: 

You also will have the option to add a few little extra 
details that you may be looking for to enhance your 
order a little further

Budget & Timeline
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Pre-Submission

Review your brief description and details to ensure it 
includes all the necessary information for a freelancer 
to assess their suitability for the job.

Post-Submission

Once sellers start reaching out that they are interested 
in working on your project, we recommend qualifying 
them further by asking about their process, timeline, or 
any concerns you have.

Finalizing your Brief
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Congratulations on submitting your first brief!



Thank 
you.

© 2020 Fiverr Int. Ltd. All Rights Reserved. Proprietary & Confidential.


